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 Since 1975, Iona has provided essential services to older 
adults and caregivers in the DC metro area.  

 Leland Kiang is a licensed clinical social worker, and the 
manager of Iona’s Information & Referral program, which 
answers phone calls and email inquiries about age-related 
senior services throughout the metro area.  He can be 
reached at LKiang@Iona.org.  To reach Information & 
referral, phone 202-895-9448 (ask for “I&R) or email 
info@Iona.org.  

About Iona & the Presenter 
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 Housing adaptations and/or assistive devices (e.g. 
wheelchairs) to accommodate changing abilities. 

 In-home care, including personal care (e.g. bathing, 
dressing, grooming), housework, and medication 
reminders. 

 Access to groceries and pharmacies (shopping 
assistance and/or transportation). 

 Access to healthcare (transportation or house calls). 

 Access to social opportunities. 

 

Aging in Place Needs 



Services availability may be limited by: 

 Financial resources.  

 Neighborhood.  

 Individual factors.   

Availability of Services 



Keep in mind: 

 These are fictional people. 

 Iona does not recommend nor endorse the quality of 
any specific service provider mentioned. 

 

 

Ms. Rich,  
The Middletons, and Mrs. Poor 



Ms. Rich is single and does not have children.  She has a 
healthy pension, ample savings, and Medicare.  A 
sudden stroke impaired her memory to the point that 
her physicians fear she cannot make rational decisions.  
The stroke also impacted her mobility, so she must now 
use a wheelchair; and sometimes has difficulty 
maneuvering in her own home. 

Ms. Rich 



Years ago, Ms. Rich had the forethought to engage an 
Elderlaw attorney, who wrote powers-of-attorney 
papers that now allow her out-of-state niece Amy to 
make medical and financial decisions on her behalf.  
While Amy could move Ms. Rich to assisted living, Amy 
remembers her aunt’s wish to live in her apartment until 
her dying day. So Amy hires a geriatric care manager, 
who visits Ms. Rich at home, and makes the following 
assessment: 

 

 

Ms. Rich 



To continue aging successfully at home, Ms. Rich needs: 

 Daily assistance with bathing, dressing, cooking, and 
medication reminders. 

 Weekly assistance with shopping, laundry, and 
housekeeping. 

 Help with bill-paying. 

 Opportunities for socialization. 

 Transportation to her doctors, and other 
appointments. 

 

Ms. Rich 



The geriatric care manager (in conjunction with Ms. 
Rich’s physician) arranges an in-home assessment by a 
physical therapist, who determines that Ms. Rich also 
needs: 

 Installation of grab-bars and ramps in her apartment. 

Ms. Rich 



The geriatric care manager contacts a Certified Aging in 
Place Specialist to install the grab-bars and ramps 
recommended by the physical therapist.   

Ms. Rich 



Because Medicare does not cover long-term in-home 
care, a home care aide is hired, who can help Ms. Rich 
with: 

 Bathing, dressing, grooming 

 Shopping and cooking 

 Light housekeeping 

 Medication reminders 

 Errands 

 

Ms. Rich 



A home care aide also may help with: 

 Driving 
 but Ms. Rich needs a wheelchair van.  A private 

transportation provider is hired; other times Ms. Rich uses a 
wheelchair accessible taxi. 

 To save on van rides, the care manager also engages a house 
calls physician. 

 Laundry and heavy housekeeping 
 but this agency only allows its aides to help with light 

housekeeping, so a maid is hired. 

 

Ms. Rich 



For social opportunities, the care manager links Ms. 
Rich to: 

 An adult day services center, which provides social 
activities, physical assistance, and supervision. 

 Volunteer friendly visitors, who visit Ms. Rich at 
home. 

Ms. Rich 



For bill-paying, the care manager arranges a daily 
money manager, who also can help with: 

 Balancing the checkbook 

 Organizing financial, insurance, and tax papers 

 Making bank deposits 

 Following up with banks, creditors, health insurance 
providers regarding errors.  

Ms. Rich 



Finding Ms. Rich’s Services 
*** 



 See Iona’s senior Resource Guide.  

 National Academy of Elderlaw Attorneys 
(www.naela.org).  Advice on selecting attorney also 
available from NAELA (http://tinyurl.com/np7gya8).  

 

 

 

 

 

Elderlaw Attorneys 

Subsidized legal aid also is available.  See Iona’s Resource 
Guide. 

http://www.naela.org/
http://tinyurl.com/np7gya8
http://tinyurl.com/np7gya8


While legal assistance is needed to draw up financial 
POAs, anyone can obtain free or low-cost healthcare 
POA templates online. 

 

 Free state-specific forms from the National Hospice 
and Palliative Care Organization 
(www.caringinfo.org). 

 Low-cost multi-state “Five Wishes” forms from Aging 
with Dignity (www.agingwithdignity.org).   

Powers-of-Attorney 
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 Iona’s (private pay) geriatric care managers serve 
Wards 1 through 5.  For more information, phone: 202-
895-9448 (ask for “I&R”). 

 See also Iona’s senior Resource Guide for other local 
providers. 

 National Association of Professional Geriatric Care 
Managers (www.caremanager.org). 

 

 

Geriatric Care Managers 

Advice on selecting a care manager by NAPGCM 
(http://www.caremanager.org/why-care-
management/selecting-a-care-manager/) 

http://www.caremanager.org/


 National Home Builders Association 
(http://www.nahb.org/reference_list.aspx?sectionID=
1391).   

 

Certified Aging in Place Specialists 

Advice on selecting a contractor by AARP 
(http://www.aarp.org/livable-communities/info-2014/7-steps-
to-hiring-a-contractor.html). 

http://www.nahb.org/reference_list.aspx?sectionID=1391
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 See Iona’s senior Resource Guide. 

 

Home Care Aides 

Advice on selecting a home care agency by AARP 
(http://tinyurl.com/48vwv6s) 



Private Transportation Providers include: 

 A-Always: 202-538-4138 

 Para-Med: 1-800-572-0005 

 Transport U: 240-475-7568 

 

Wheelchair Accessible Taxi Companies include: 

 Royal Taxi: 202-398-0500 

 Yellow Cab: 202-544-1212 

Private Transportation Providers & 
Wheelchair Accessible Taxis 



 George Washington University Medical Faculty 
Associates: 202-741-2191. 

 Providence Hospital Geriatrics: 202-269-7785. 

 Washington Hospital Center’s House Calls Program: 
202-877-0576. 

House Calls Physicians 



 Iona’s Wellness & Arts Center.  For more  
information, phone 202-895-9448. 

 National Adult Day Services Association 
(www.nadsa.org).  

 

 

Adult Day Services 

Advice on selecting an adult day services center by NADSA 
(http://nadsa.org/consumers/choosing-a-center/) 

http://www.nadsa.org/


Friendly visitor volunteers are offered by a variety of 
local nonprofits with their own eligibility requirements.  
For help finding a friendly visitor, contact Iona at 202-
895-9448 (ask for “I&R”). 

Friendly Visitors 



A fall on an icy sidewalk left Mr. Middleton with a 
broken hip.  Even after physical therapy, he still has 
difficulty standing without help.  His wife, and their 
adult son Rob were sharing caregiving responsibilities, 
but a job transfer will take Rob out of state.  Mrs. 
Middleton felt capable handling her share of the 
caregiving, but worries about taking on Rob’s share too. 

Mr. and Mrs. Middleton 



One of Rob’s tasks was supporting his father in and out of 
the shower.  Mrs. Middleton worries she can’t support her 
husband’s weight if he slips while bathing.  Rob also did most 
of the driving.  While Mrs. Middleton can drive, her own 
medical issues make her uncomfortable doing so.  The couple 
do not live close to metro, and Mrs. Middleton worries how 
she’ll get her husband to his doctors, how they’ll grocery 
shop, how she’ll get to her caregiver support group.  Even 
though they are not poor, they also are not rich; and Mrs. 
Middleton wonders how they’ll cope. 

Mr. and Mrs. Middleton 



The Middetons’ city-subsidized care manager helps the couple link 
to: 

 A professional driving evaluation and Car Fit helps 
Mrs. Middleton determine her capacity to drive. 

 AARP driver safety class refreshes Mrs. Middleton’s 
driver’s knowledge. 

 For when Mrs. Middleton can’t drive: volunteer and 
subsidized transportation. 

 Online and telephone grocery delivery. 
 

 

 

 

Mr. and Mrs. Middleton 



The care manager also helps the couple link to: 
 A subsidized home care aide to help Mr. Middleton in 

the shower. 
 A subsidized senior companion to help with errands. 
 Membership in their local Village, which can help with: 
 Volunteer drivers 
 Referrals to handymen, plumbers, other professionals 
 Social activities 
 Support groups 

 

 
 

Mr. and Mrs. Middleton 



Finding the Middleton’s 
Services 

*** 



 See flier of Iona’s caregiver support groups or phone 
202-895-9448 (ask for “I&R”). 

 DC Caregivers’ Institute’s telephone caregiver 
support group: 202-464-1513. 

 Family Caregiver Alliance’s online caregiver support 
group (https://caregiver.org/online-support-groups).  

Caregiver Support Groups 
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For DC residents age 60+ 
 DC Office on Aging contracts with five nonprofits, 

including Iona, to provide services.  For more information 
contact DC Office on Aging (202-724-5622) or Iona (202-
895-9448); ask for “I&R.” 

For younger seniors with disabilities 
 Contact the DC ADRC (housed at the DC Office on Aging) 

at 202 724-5622. 
For younger seniors with psychiatric disabilities 
 Contact the DC Dept. of Mental Health’s Access Helpline (1-

888-793-4357). 

Subsidized Care Management 



 Association of Driver Rehabilitation Specialists 
(https://aded.site-ym.com/?page=725). 

 American Occupational Therapy Association Driving 
Specialists 
(http://myaota.aota.org/driver_search/index.aspx).  

Driver Evaluations 

https://aded.site-ym.com/?page=725
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Car Fit is a program of the American Occupational 
Therapy Association, the American Automobile 
Association, and AARP. 

 Car Fit professionals offer advice on how a driver can 
adapt their own car to meet their own age-related 
needs. 

 Find a Car Fit event (http://www.car-
fit.org/carfit/RegisterCarFit).  

Car Fit 
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 See AARP’s website 
(http://www.aarp.org/applications/VMISLocator/searc
hDspLocations.action) or phone 1-877-846-3299. 

AARP Driver Safety Course 

http://www.aarp.org/applications/VMISLocator/searchDspLocations.action
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 Columbia Lighthouse for the Blind.  Only for people 
with low vision.  Only for grocery shopping 
(http://www.clb.org/get-involved/volunteer/).  

 Daughter for the Day 
(http://daughterfortheday.org/).  

 JSSA’s Brenner Transportation.  Only for medical 
appointments and only northern DC 
(https://www.jssa.org/service/seniors/transportation/
#Door_Through_Door).  

Volunteer Transportation 
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 DC Office on Aging’s Call N Ride program sells (on a sliding 
scale) taxi vouchers.  For more information, contact Myrtle 
Vincent at 202-478-5869. 

 DC Office on Aging’s Seabury Connector provides free 
curb-to-curb transportation to medical appointments for 
residents age 60+.  For more information, phone 202-727-
7771. 

 Federal Veterans Transportation: only for veterans to VA 
authorized appointments 
(http://www.va.gov/healthbenefits/vts/locations.asp?locati
on=82).  

Subsidized Transportation, Part 1 

http://www.va.gov/healthbenefits/vts/locations.asp?location=82
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Online grocery delivery orders are taken by many major 
chains including: 

 Giant’s Peapod service (http://www.peapod.com/). 

 Safeway (http://tinyurl.com/la8w7gs).  

Some local stores still take orders by phone including: 

 Brookeville Market serves NW only (301-652-2793). 

 Top Banana, which has sliding scale delivery rates (301-372-
FOOD). 

 Urban Grocery (202-544-5081). 

Grocery Delivery 
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Very limited hours of subsidized personal care (bathing, 
dressing, grooming) available from: 

 Home Care Partners (202-638-2382). 

 Premier Home Care (301-984-1742). 

 

Limited subsidized companion care available from: 

 University of the District of Columbia’s Senior 
Companion program (202-274-6697). 

Subsidized Home Care, Part 1 



Villages are loosely affiliated membership-based 
nonprofits, which provide a package of services to 
members residing within specific geographic 
boundaries.  

 

Services typically include transportation, social 
activities, and referrals; but vary from Village to Village.   

Villages 



 Capitol Hill Village (http://www.capitolhillvillage.org/) 

 Cleveland & Woodley Park Village 
(http://www.clevelandparkvillage.org/) 

 Dupont Circle Village 
(http://www.dupontcirclevillage.org/Pages/default.aspx) 

 Foggy Bottom/West End Village 
(http://www.fbwevillage.org/) 

 Georgetown Village (http://www.georgetown-village.org/) 

 

 

Villages in DC 
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 Glover Park Village 
(http://www.gloverparkvillage.org/) 

 Northwest Neighbors Village (http://www.nwnv.org/) 

 Palisades Village (http://www.palisadesvillage.org/) 

 Pennsylvania Avenue Village East 
(http://www.pavillageeast.org/Welcome.html)  

 

Villages in DC 

http://www.gloverparkvillage.org/
http://www.gloverparkvillage.org/
http://www.nwnv.org/
http://www.nwnv.org/
http://www.palisadesvillage.org/
http://www.palisadesvillage.org/
http://www.pavillageeast.org/Welcome.html
http://www.pavillageeast.org/Welcome.html


Other villages are in development.  Technical assistance 
for starting a village available from: 

 (local) Washington Area Villages Exchange 
(http://wavevillages.org/) 

 (national) Village to Village Network 
(http://vtvnetwork.org/)  

Villages in DC 
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Mrs. Poor’s apartment was in deplorable condition.  
When Adult Protective Services visited, their social 
worker found waist-high piles of unopened mail, 
laundry in the oven, and half-eaten take-out trays.  The 
social worker’s assessment suggested that Mrs. Poor 
lacked decision-making capacity.  A physician confirmed 
this.  Mrs. Poor did not have family or powers-of-
attorney, so a judge appointed a guardian to make 
decisions on her behalf, and a conservator to manage 
her money. 

Mrs. Poor 



The guardian and conservator arranged the 
following: 
 Legal Counsel for the Elderly’s Elder Buddies for de-cluttering 

services. 
 DC Office on Aging’s free on-time heavy-duty house cleaning. 
 A Medicaid Personal Care Aide for in-home care. 
 Transportation to medical appointments via Medicaid 

Transportation. 
 Transportation elsewhere via Metro Access. 
 Subsidized Home Delivered Meals. 

Mrs. Poor 



Finding Mrs. Poor’s Services 
*** 



In DC, Adult Protective Services employs social workers 
to investigate cases of neglect, abuse, exploitation, and 
self-neglect. 

 

 Adult Protective Services (202-541-3950) 

Adult Protective Services 



 Appointed by the DC Court for people who are 
deemed “incompetent.” 

 Appointees may be family, friends, or professionals. 

 However, the DC Court has final say on who is 
appointed. 

Guardians and Conservators 



 Subsidized de-cluttering service is available from 
Legal Counsel for the Elderly’s Elder Buddies program 
with restrictions (202-434-2170). 

 

De-cluttering Services 

Some private pay organizers also help with de-cluttering.  
Find organizers via the National Association of Professional 
Organizers (http://www.napo.net/). 



 A one-time free heavy duty housecleaning is available 
to DC residents age 60+ from the DC Office on Aging.  
Referrals must be made through a care manager.  For 
more information, phone: 202-724-5622. 

 

Heavy Duty Housecleaning 

Private pay heavy duty house cleaning also is available from: 
• Care for You: 301-650-4169 
• Serv Pro: 1-800-SERV-PRO 



 Medicaid Personal Care Aides 
 People who already have “Community Medicaid” may 

request an aide via their physician. 
 People who do not have “Community Medicaid” must apply 

for Medicaid.  For more information see the DC Healthcare 
Finance website (http://dhcf.dc.gov/service/medicaid).  

 Medicaid Waiver Personal Care Aides: 
 People with Medicaid Waiver who wish to request a new aide 

should contact their Waiver case manager. 
 To apply for Medicaid, people can contact the DC ADRC 

(housed at the DC Office on Aging) at 202-724-5622. 

Subsidized Home Care, Part 2 
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 Medicaid Transportation 

 Door to door transportation to medical appointments. 

 For “Community Medicaid” and “Medicaid Waiver” only. 

 Metro Access 

 Door to door transportation anywhere Metro travels. 

 Fares higher than bus/rail, but lower than cabs. 

 Doctor must certify reason why rider cannot use regular 
bus/rail. 

Subsidized Transportation, Part 2 



Fully and partially subsidized home delivered meal providers: 
 DC Office on Aging fully subsidized.  The city contracts with five 

nonprofits, including Iona, to provide these services.  For more 
information contact DC Office on Aging (202-724-5622) or Iona 
(202-895-9448). 

 Food & Friends fully subsidized.  Service is restricted to people 
with HIV and certain other life-limiting diseases (202-269-2277). 

 Meals on Wheels partially subsidized.  Some sites offer 
scholarships.  DC sites are: 
 Parishes United in Ward 5 (202-635-8985) 
 Upper Northwest in Ward 4 (202-723-5617 
 Ward Circle in Ward 3 (202-966-8111) 

 

Home Delivered Meals 



 Most services can be accessed by anyone. 

 A care manager can help to: 

 Assess current and future long-term care needs. 

 Sort through available services to find the ones that best 
meet the needs. 

 Connect clients to service providers. 

 Monitor service rendered by providers. 

 Apply for public benefits when applicable. 

 

 

 

Take-Away for Accessing Services 



Resistance 
*** 



 Does the resident disagree with your perception of 
the problem? 

 Does the resident agree, but sees other problems as 
having greater priority? 

 Does the resident agree, but feels powerless to act on 
the solution? 

 Is the resident trying to act on a solution, but running 
into obstacles? 

 

Why is the resident resisting? 



 Personality: Does the person usually ask help from others or is 
he/she fiercely independent?  Does he/she typically 
procrastinate?  Is he/she an extreme optimist or pessimist? 

 Culture: Is perception of authority dependent on the authority’s 
age, gender, role?  Does culture dictate who can give help, and 
how it must be given?  Does culture dictate who in the family can 
make decisions? 

 Language: Is the person understanding what you’re saying? 

 Mental health: Memory loss impairs comprehension, capacity to 
make plans, capacity to follow-through.  Some mental illnesses 
can cause paranoia or impair decision-making. 

Other factors  



Before the need for services: 

 Long-term care planning: Encourage residents to make 
long-term care plans (including writing powers-of-
attorney).  Enlist a care manager, invite speakers, make 
info available on website or in lobby. 

 Relationship: Get to know residents.  More people will 
accept help from a friend than from a stranger. 

 Records: Do you know who to call in a crisis?  Are your 
residents’ emergency contacts up to date?  Do you know 
who has powers-of-attorney? 

 

 

Tools for Resistance 



After the need for services: 

 Adult Protective Services: 202-541-3950 

 Guardians/Conservators 

 

  

 

 

 

Tools for Resistance 



*** 

Questions? 


